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IT support is a necessity for every business today, to ensure
that your employees are able to perform their business function
effectively and efficiently. Techno Phobia has developed a
comprehensive support solution for your business

Onsite Service

In some cases there is no other solution than to have an IT
technician physically work with your computer to solve your
problem. Our technicians are able to come to your place of
business or home to solve all IT related issues. Work is billed by
the hour at the time of the job. There are no Call-Out or Travel
charges, great when you require a once off service.

Pre-Paid
Ideal for projects and customers that require support
throughout the year. A great way to reduce costs and
help maxamise your IT support budget.

<2 Minimum 10 hours must be purchased at a time.
<7 Hours must be purchased and paid for prior to use.

<2 $110 per hour *

Cosual

Casual service has been designed for one off touble-
shooting and problem solving. It is also available for
IT installations and relocation services.

<7 $132 per hour *

Affer Hours

For all work conducted outside business hours of 9:00am
till 5.30pm

.2  After hours and weekends are 1.5 x standard rate.

* Minimum onsite service charge is 1 hour, and thereafter is charged in 15 mintue increments.

Phone Support

Phone support is great when you have a simple question, or
just need a hand to walk through a solution. We will walk
you through, with simple, step by step, easy to understand
instruction, speaking directly with our technicians, to
resolve the current issue at hand.

<2 Job sheets with full details of work performed are provided.

<2 Standard Charge - $25 (per 15 min)

Remote

Remote access is fast becoming the most popular support
method in IT. This support allows an IT Technician to take
control of your PC remotely over the internet. It is the perfect
solution for gaining more advanced IT assistance immediately.

<2 Requires you to have remote software, which can be
provided at a one off cost per licence for each machine.

.2 Standard Charge - $25 (per 15 min)

Work shop

Our workshop facility is sometimes the most cost effective
option for resolving some PC issues. Within our fully
equipped workshop, our trained IT technicians have all the
required resources at their disposal to correct any IT issues
that may arise.

.2 Standard turn around is 24hours, please allow 48-72 hours
for Virus and Spyware related issues.

<2 Standard Charge - $25 (per 15 min)
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